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CUSTOMER CENTRALITY

Our focus is always on the 
customer. We need to do all we 
can to satisfy our customers, 
showing that we are working 
alongside them to ensure their 
success, and so also furthering our 
own success. 
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A GROWTH MINDSET

We encourage everyone to tackle 
any challenges with resolve, and to 
always aim for excellence, through 
a process of Continuous 
Improvement. By growing 
alongside our customers, we can 
build a future where we all share 
in success. 
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OPEN DIALOGUE

We are committed to fostering a 
safe and respectful working 
environment, where open con-
versations lead to a consensus and 
produce informed decisions, 
ensuring that every choice is based 
on collective understanding and 
support. 
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CO-CREATION

By breaking down barriers and 
leveraging our global resources 
and expertise, we work together as 
a single TEAM to create value for 
our customers.
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